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Mr Neofitos CHARALAMBOUS 
Aged Care ID: AC50592724 Date of Birth:  29/09/1938 Age: 84 years

Assessment Summary

A comprehensive assessment was undertaken with Mr Neofitos (Charlie) Charalambous on 
the 7/04/2021 at his home in Williamstown North with his wife, Eleni and daughter Koula 
present. Charlie was referred by the Regional Assessment Service to determine eligibility for a
Home Care Package. The comprehensive assessment was completed by Kate Langlois, 
Western Aged Care Assessment Service.

Charlie currently receives formal support with cleaning and gardening through the 
Commonwealth Home Support Program.

Support is also provided by his daughters Koula and Soula with shopping and transport and 
assistance with caring for Eleni who has recently had a stroke. Support is also provided by 
Eleni's sister who prepares all main meals for Charlie and Eleni. Charlie wishes to remain 
living at home and both plan for his future and gain access to formal services. There are 
currently no approvals for residential care or a home care package in place.

The assessment identified you are eligible for:

Home Care Package Level 2 Medium Priority

Residential Respite Low Level

Permanent Residential Care

The assessment identified due to your ongoing health needs you require Commonwealth 
Home Support Program on an ongoing basis until alternative supports are in place or you no 
longer require assistance. The existing cleaning and gardening service can continue while you
are waiting for a home care package. Referral codes have been provided for showering 
assistance and flexible respite.

Information has been provided on : Guide to Commonwealth Home Support Program and 
Guide to Home Care Packages.

Contact person: Mr Neofitos Charalambous

Support Plan distribution list: Mr Neofitos Charalambous, Dr Ashton (GP)

*This is an outcome of your comprehensive assessment using the National Screening 
Assessment Form (NSAF).
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Goals & Recommendations

Concerns, goals and recommendations

Areas of Concern Goals Strategies to achieve goals

I may not be able to live at home 
longer term.  I would like to have 
approvals to use a nursing home in 
case I need this in the future. 

To access residential care approvals.
Strengths and Abilities: 

• Charlie is motivated to stay living 
at home and remain as 
independent as possible

Areas of Difficulty: 
• Charlie has an old back injury.  He

is unable to walk as far or do as 
much as he used to.

Motivation to Achieve (out of 10): 10

General recommendations: 
No current general  recommendations

Service recommendations:
• Residential Permanent
• Residential Respite Low Care

I have difficulty doing things I used 
to.  I get tired more easily and have 
back pain. 

To access a home care package
Strengths and Abilities: 

• Charlie is motivated to stay as 
independent as possible.

Areas of Difficulty: 
• Charlie has an old back injury.  He

is unable to walk as far or do as 
much as he used to.  He needs 
help with some tasks.  His wife 
also needs a lot of assistance and
current services are not well 
coordinated.

Motivation to Achieve (out of 10): 10

General recommendations: 
No current general  recommendations

Service recommendations:
• Home Care Package Level 2
• Personal Care
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General recommendations not associated with any particular goal(s)

Recommendation Responsibility to Action

Gain assistance with decision making Client

Service recommendations

Home modifications 

Sub-Type N/A Priority High

Recommended frequency and intensity Usually a 'once off' service, as required

Responsibility to Action  

Outcome Referral accepted

Service provider (1) Hobsons Bay Aged Services

Contact Details +610399321530  

Domestic Assistance 

Sub-Type • General House Cleaning Priority Medium

Recommended frequency and intensity N/A N/A

Responsibility to Action  

Outcome
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Home maintenance 

Sub-Type
• Minor Home Maintenance and 

Repairs Priority Medium

Recommended frequency and intensity Usually a 'once off', as required

Responsibility to Action  

Outcome Referral code given to client 1-110753347839

Home Care Package Level 2 

Sub-Type Priority Medium

Recommended frequency and intensity N/A N/A

Responsibility to Action  

Outcome Referral accepted

Service provider (1) Let's Get Care VIC

Contact Details +611300497442  

Allied Health and Therapy Services 

Sub-Type • Physiotherapy Priority Low

Recommended frequency and intensity N/A N/A

Responsibility to Action  

Outcome Referral code given to client 1-100818455260
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Residential Respite Low Care 

Sub-Type Priority Low

Recommended frequency and intensity N/A N/A

Responsibility to Action  

Outcome Referral code given to client 1-116383368247

Residential Permanent 

Sub-Type Priority Low

Recommended frequency and intensity N/A N/A

Responsibility to Action  

Outcome Referral code given to client 1-116383367362

Personal Care 

Sub-Type • Assistance with Self-Care Priority Low

Recommended frequency and intensity N/A N/A

Responsibility to Action  

Outcome Referral code given to client 1-116383559882

Current care approvals

Care Type Date approved Date limited Emergency Approval
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Current care approvals

Home Care Package Level 2 08/04/2021 Not time limited
Priority: Medium
Minimum agreed interim package level: Home Care Package Level 2

Residential Permanent 08/04/2021 Not time limited
Priority: N/A
Minimum agreed interim package level: N/A

Residential Respite Low Care 08/04/2021 Not time limited
Priority: N/A
Minimum agreed interim package level: N/A


